M

customer success story * RouteFinder’

Eventstar Corporation

RouteFinder Increases Office Worker Productivity

For over a decade, Eventstar Corporation has been recognized for its unique designs of
event venues. Family owned, and operated, it is based out of Miami Florida. As a small
business, they were looking for a solution that would offer them all of the productivity
benefits and security protection of a more expensive solution at a price they could
afford. They found it with the RouteFinder™ security appliance.

The RouteFinder security appliance combines firewall, e-mail anti-virus protection,
content filtering, spam filtering and Virtual Private Networking (VPN) in one box. It is
a cost-effective, easy to manage solution that is ideal for small to medium-sized
businesses looking to add one or all of these applications to their network.

“Our challenge was to prevent office employees from using P2P software and
from visiting web sites that were not related to office productivity,” explains
Alain Perez, President of Evenstar. Eventstar turned to Falcon I.T. Services, a
Multi-Tech Optimum reseller who helps businesses use technology to reduce
costs, manage information and become more efficient. Falcon I.T. Services
recommended the RouteFinder model RF600, and Eventstar began using it as a
front facing router, filtering Internet traffic and preventing access to unauthorized
web sites and services such as music/software downloads, chat and P2P.

The RouteFinder security appliance’s URL content filtering subscription allows the
administrator to automatically manage what Web content is available to its users. It
utilizes SurfControl®’s content categorization list, the world’s largest database of Internet
content, which includes 5 million Web sites covering over 900 million Web pages. Daily
updates of categorized sites are available for download. In addition, it includes URL
access and deny reporting.

“Office worker productivity has noticeably increased since its installment,” said Perez.
“We were so impressed, that we upgraded to the RouteFinder RF850 to take advantage of
its enhanced bandwidth management and system reliability features.”

“In comparison to other security appliances, the RouteFinder offers a great combination
of speed, features and versatility at a great price,” said Miguel Fra, Owner of Falcon L.T.
Services. “The RouteFinder offers more URL categories than other comparably priced
appliances. Plus, Multi-Tech offers lower subscription fees, which means a lower overall
total cost of ownership.”

“We are so confident of the RouteFinder’s effectiveness that we offer our clients a free 30
day trial using our demo product,” said Fra. “We haven't lost a sale yet”
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RouteFinder
- Stateful Packet Inspection firewall

- E-mail anti-virus, content and spam
filtering

- Dual WAN load balancing/interface
failover

- Secure IPSec and PPTP VPN

For over a decade, Eventstar
Corporation has been recognized
for its unique designs of
event venues. Eventstar
services clients such as
the Miami Dolphins, the
Miami Heat, GE, Mobil,
Microsoft, Burger King

and more.

For more information contact:

Eventstar Corporation

Telephone: 305-969-0191
Web: www.eventstar.net

Falcon 1.T. Services provides
small and medium sized businesses in
Miami with affordable, comprehensive
information and technology solutions
previously available only to larger
companies. Falcon I.T. Services helps
businesses use technology to reduce
costs, manage information and become

more efficient.
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